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M
aintain Y

our H
eating System

70%
-80%

 of a typical hom
e's natural gas use is for heating.

. C
hange or clean furnace filters once a m

onth during heating season.

.
 
H
a
v
e
 
y
o
u
r
 
f
u
r
n
a
c
e
 
o
r
 
b
o
i
l
e
r
 
t
u
n
e
d
 
b
y
 a qualified technician once a year to

help im
prove your system

's operating effciency. Plus, your furnace is

one-third less likely to break dow
n.

.If you have an old heating system
, consider replacing it w

ith a high effciency

system
. B

y upgrading you could save 15%
 to 24%

 on heating costs.

T
u
r
n
 
D
o
w
n
 
Y
o
u
r
 

T
herm

ostat
T

he easiest and m
ost econom

ical w
ay to cut energy costs is to adjust your

therm
ostat. Y

ou could cut heating bills by as m
uch as 10%

 per year by turning

your therm
ostat back by 10%

 to 15%
 for eight or m

ore hours per day.

. S
et therm

ostats betw
een 65" F

 and 70' F
 during the w

inter, and to 58' F

w
hen aw

ay from
 the house for four or m

ore hours. For hom
es w

ith elderly

people or children, w
arm

er tem
peratures are recom

m
ended.

. For greater tem
perature control, use a program

m
able or setback therm

ostat.

T
urn D

ow
n W

ater H
eater S

etting

T
he w

ater heater accounts for approxim
ately 15%

 of the average household's

energy use. U
sing it w

isely can save you m
oney.

. T
o low

er energy cost w
ithout sacrificing com

fort, set w
ater heater

tem
perature to 120' F.

. R
eplace old tank w

ater heaters w
ith m

odels that have an energy-effciency

factor of .64 or greater.

M
ake W

indow
s W

ork for Y
ou

. O
n sunny days, open draperies and blinds to let in the sun's w

arm
th.

. C
lose draperies and blinds at night to insulate against cold air.

. B
e sure storm

 w
indow

s are installed during heating season.

S
top D

rafts and A
ir leaks

B
y adding insulation and sealing air leaks, you could cut as m

uch as 40%
 from

your energy bilL. G
uard against heat loss by sealing leaks around doors, w

indow
s,

and ather openings such as pipes and ducts.

.
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leaks.

. B
e sure attic and basem

ent have recom
m

ended levels of insulation.

. A
fter you have caulked and sealed bypasses, adding insulation can help you

reduce energy use and save on future fuel bills.

K
eep W

arm
 in W

inter

. W
arm

 air rises, so use registers to direct w
arm

 airflow
 across the floor.

. K
eep hot and cold air registers free of dust and do not block w

ith carpet

or furniture.

Show
erhead I Faucets

. Install w
ater flow

 restrictors in show
erheads and faucets.

.
 
R
e
p
a
i
r
 
l
e
a
k
y
 
f
a
u
c
e
t
s
.
 
A
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loads only.

. C
onsider w

ashing w
ith cold w

ater.

. R
eplace old, outdated appliances w

ith high effciency m
odels.

Level P
ay and A

ssistance

W
ith level P

ay, your energy bil is m
ore predictable'and budget friendly.

W
hile you w

ill continue to see changes in your bill because of changes in price

-
l
e
v
e
l
 
P
a
y
 
w
i
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l
 
h
e
l
p
 
l
e
v
e
l
 
o
u
t
 
y
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u
r
 
m
o
n
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y
 
g
a
s
 
b
i
l
L
.
 level Pay helps reduce

fluctuation brought on by changes in the w
eather and gas com

m
odity prices.
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level Pay program
 by enrolling today. T

o sign up, call our C
ustom

er Service

num
ber on the back of this brochure.

Som
e people have diffculty paying their heating bills and m

ay be eligible for

h
e
a
t
i
n
g
 
a
s
s
i
s
t
a
n
c
e
.
 If you find yourself in this situation, please contact our

C
ustom

er Service and they w
il direct you to the heating assistance program

s in

your area or visit our w
ebsite at w

w
w

.intgas.com
 for m

ore inform
ation.

L
evel O

ut Y
our M

onthly G
as B

ils
T

he follow
ing graph is an illustration of how

 a custom
er's m

onthly paym
ent

looks on level Pay and w
hat it w

ould look like w
ithout level Pay.

M
onthly Paym

ent C
om

parison

$200

O
ne of the m

ost sim
ple and low

-cost w
ays to reduce your heating bill is to

i
n
s
t
a
l
l
 
a
 
p
r
o
g
r
a
m
m
a
b
l
e
 
t
h
e
r
m
o
s
t
a
t
.
 

It allow
s you to adjust the tim

es you turn

on the heat according to a preset schedule. A
s a result, the equipm

ent doesn't

operate as m
uch w

hen you are asleep or w
hen the house or part ofthe house

is not occupied...saving you m
oney.

Program
m

able therm
ostats autom

atically adjust your hom
e's tem

perature

settings, allow
ing you to save energy w

hile you're aw
ay or sleeping.

T
hey:

.
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t
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therm
ostats and im

prove

your hom
e's com

fort.

. contain no m
ercury.

. save energy and save m
oney on utility bils - w

hen used properly, about

$100/year.

~ use less energy and are better for the environm
ent.

P
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y

m
eeting strict energy effciency guidelines set by the governm

ent. T
hese units

save energy by offering convenient, pre-program
m

ed tem
perature settings

- settings that try to anticipate w
hen it's convenient for you to scale back

o
n
 
h
e
a
t
i
n
g
 
o
r
 
c
o
o
l
i
n
g
.
 If you are like m

any hom
eow

ners and w
ork outside

the hom
e during the day and have a different schedule on the w

eekend, a

program
m

able therm
ostat can offer m

any benefits, and the return on your

investm
ent is usually w

ithin one year. O
n the other hand, if you are hom

e

throughout the day, seven days a w
eek, then a program

m
able therm

ostat w
ill

offer m
ore lim

ited benefits.

Source: w
w

w
.energystar.gov



n making a referral to the AREA AGENCY ON
G, please include the following information:

Name of the elderly person
Address
Phone number (if possible)
Reason you feel the person needs help

Below: Offce Addresses & 24 Hour
Toll Free Referral Numbers

AREA AGENCY ON AGING

i / Ada County
ir Solutions
W. State Street, Suite 120
" Idaho 83703
7777 or 345-7783
seniorsolutions.bz

itain Home / Boise / Weiser & Area Cities
Community Resources
est Idaho
ir, Idaho 83672
:asure Valley: 549-2411 or 1-800-859-0324

Falls / Magic Valley Areas
ie of Southern Idaho
lox 1238
Falls, Idaho 83303
~122 or 1-800-574-8656

eiio / Southeastern Idaho Areas
east Idaho Council of Governments
ast Center
ello, Idaho 83201
032, Ext. 16 or 1-800-526-8129

Falls / Eastern Idaho Areas
'n Idaho Community Action Partnership
ct Person: Emily Hoyt
onstitution Way
Falls, Idaho 83402
391 or 1-800-632-4813

The Gatekeeper
Program Works...

Without it, many of ourvulerable elderly would
never get the attention or
assistance they need.

INTERMOUNTAIN
GAS COMPANY 02/08

Assistance
for Senior Citizens

Chances are you know one.
A senior citizen living alone, perhaps
without all of the vim and vigor of
eadier years, but certainy not without
the pride of being independent.

In their advancing years, seniors some-
ties need a watchfl eye and a helping

hand. That's why Intermountain Gas
supports the Gatekeeper Program.

Please be aware of seniors and their
condition. If you see changes in their
appearance, physical or mental behav-
ior, or living conditions, please call the
Commssion on Aging or a local Senior
Center and help wil be on the way.

INTERMOUNTAIN GAS



THE
GATEKEEPER

PROGRAM

Gatekeeper referral to the Area
gency on Aging can provide
,sistance with the following:

· Legal Services

. Nutrition

· Home Repair
· Chore Services

. Counseling

· Case Management

· Health Care

. Housing

· Employment

· Transportation

· Social Security
· Food Stamps

. Personal appearance

· Changes in grooming habits

. Conditon of home

· Exterior and/or interior in poor repair

· Old newspapers lying around,
calendar on wrong month or year

· Litte or no food

· Strong odors

· Many pets

· Many empty alcohol containers

. Little or no understanding of

what is being said or done

· Confused

· Disoriented

· Inappropriate responses

· Forgetful

· Repetitiveness while talking

. Substance abuse

· Alcohol

· Other drugs

. Emotional health / depression

· Dejected - states, "I don't care, no
use going on"

· Complains of not eating or sleeping
- early morning awakening

· Appears anxious, fidgety

· Anger and hostility directed at self,
you or another

.0 Recent loss through death of
relative/friend

· Death of pet( s)

· Suspected abuse, neglect or
exploitation of older person

. Physical losses
· Loss of hearing, sight

· Inability to move easily

· Chronic physical illness

· Many medicine bottles

. Economic and social problems

· Low income - poor
· Confusion about money

· Unable to go outside to grocery or
drug store

· Lack of social relationships

· No mention of family or friends

· MaY'state "no one cares"


